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International shipping instructions 

Blood serum, blood plasma and isolated RNA samples 

 
1. We recommend using International Priority Service – the collection can be booked with a courier of your 

choice; the shipper bears all risks and costs associated with transport and export clearance. Firefly™ 

Bioworks (an Abcam Company) will be responsible for import clearance on arrival.  

 

2. Please email the tracking number to your Abcam representative. This will help us monitor the shipment and 

advice in case of clearance delays.  

 

3. Provide a commercial invoice and packing slip to the courier; please use the shipping documents provided by 

your Abcam representative. If you require any further information, please contact us. 

 

4. If you ship samples of human origin, please include a TSCA statement, Supplier List and CDC declaration 

signed by the shipper to avoid clearance delays. Templates are provided by your Abcam representative.  

 

5. If you ship samples of animal origin, please include a TSCA statement, Supplier List and USDA and CDC 

declaration signed by the shipper to avoid clearance delays. Templates are provided by your Abcam 

representative.  

 

6. For both samples of human and animal origin, please only ship samples that are not infectious or not 

suspected to be infectious as stated on the CDC declaration. We can accept infectious samples; please 

contact us so we can obtain an import permit prior to shipment.  

 

7. For samples of animal origin, please be aware that we can accept lapine and murine products; however, for 

avian, caprine, bovine, ovine and other farmyard animal samples we will need to apply for an import permit 

for each consignment. Please contact us in advance if you wish to ship a sample raised in farmyard animals. 

 

8. If the sample you wish to send cannot be identified as blood serum, blood plasma or RNA please contact us 

prior to shipment.  

 

9. Ship to the following address: 

 

Firefly Service Lab 

ATTN: Sample Processing 

Abcam 

One Kendall Square, Suite B2304 

Cambridge MA 

02139 

United States 

Tel: +1 617 577 4294 


